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With a background in Finance | began working for Unilever
South Africa in 2004. During my tenure with this
international FMCG corportate | worked within the Supply
Chain and Customer Development functions before moving
into an IT business partner role, responsible for Customer
Development and eCommerence for Africa.

Thereafter, following a brief period working in Canada, |
returned to South Africa and | joined the TrustedSource
team, my first project being the design and delivery of the
GS1 South Africa Enriched Data platform, which we
continue to support today.

Always keen to learn, especially new subject matter and
areas of industry, I’ve found my time with TrustedSouce has
sparked a new interest, being the consumer; more
specifically our right to meaningful, trusted product
information that is easily accessible.

We take complex business problems &

translate them into simple, holistic, &
sustainable solutions that generate

value for our clients & their partners.




Let's put our consumer hat on

Do you read the Does the nutritional content Do you check What catches
product label? make sense to you? the ingredients? your eye first?

How often do you research online
and then purchase in-store?

Do you care about non-food
ingredients and allergens?

> 4

How often do you research in-store
and then purchase online?

Do you know what “may contain”
really means?

How much can you really trust a
reference to “free from"?

Do you or your family
suffer from allergies?

TrustedSource

Product Experience Hub!



Death or life = The power of the label

Woman, 25, dies from allergic reaction after

Unclear or incorrect labelling affects over half of those with eating mislabeled cookies with peanuts from
food allergies Stew Leonard's
EEEEES R s e ' m The seasonal cookies, sold by Stew Leonard's, have since been recalled.
Over half of people with food allergies (56%) have had an allergic reaction from mislabelled or
unclear food packaging, with 23% having suffered multiple reactions, according to GS1 UK By Meredith Deliso 0O X 38 &
research. January 25, 2024, 10:33 PM

|

Woman, 25, dies from allergic reaction after eating mislabeled cookies with peanuts from Stew Leonard's

The woman has been identified by her legal representatives as Orla Baxendale, a native of East Lancashi.. Show More
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Product data - what is it really?

Core Data

Logistical and GDSN related The basic data
associated to the GTIN hierarchy, including
weights, dimensions, packaging hierarchy,
etc. typically found in a ‘Product Sheet’

Digital Assets

Digital Assets that represent the
- - product for online, product pack
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" " shot, hero images, videos, etc.
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Sustainability

Enhanced
Content

Enhanced Content Marketing texts and
e-com content such as features and benefits,
search keywords and product specific data.

The wine shows bright, red fruit and hints of spice on the nose, with concentrated flavours
on the palate and 30ft, polished tanning, Hints of dark chotolate complete this
wonderfully balangsd wing

.....

Benafit market surveillance
authorities and customs
authorities.
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Tracking of raw materials
extraction/production,
supporting duc diligence
eMorts
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Enable manufacturers b increase
TFANSRArEnCY i th value Chain,
better compliance, iIncreased
cirgularity and sustainabiby,

fight counterfeiting,
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Enabling services related toits
rernanufacturing. reparability,
secend-life, recyclability,
enabling sustainable
business models -

Make avallable to public
authorities and palicy
makers reliable information.
Link incentives 1o
sustainability

Allw CItizens 1o have
BCCEES 10 relevant and
verified product
information
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The product journey is simple enough
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But is that
the case
for product
data®?

Only 7
atributes

Single Source of Truth

|
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Data Enrichment
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Barcodes - is there a
difference?

1D Barcode 2D GS1Digital Link

Not all QR codes are
created equal

e Such as GS1-128 and Data Bar. * QR Code can be used to direct consumers to web pages,
identify items in the supply chain, share images, & more.
» With a capacity for up to 12 (14) digits.
e GS1DataMatrix functions across different industries.
e Can hold information up to 48 characters [DataBar
has capacity of 74 numbers & 41 letters].
e GS1DataMatrix is the preferred 2D barcode for industries
e Won't hold enough information to provide unique like aerospace, pharmaceuticals, and electronics.
tracking information from origin to destination.
* GS1DataMatrix can track components & drugs through
» DataBar barcodes are often used with fresh produce; the supply chain, also ensuring items haven’t been
containing data such as lot numbers, expiration tampered with or counterfeited during the process.
dates, & information for the point of sale.

» Easily accessible to the general public.
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Overcoming limited label

real estate

@ Brand & product marketing

W4 Recepten & reviews

Gezondheid & voeding

.
@$ Allergenen, nutriénter
& ingrediénten

Promotie & brandloyaliteit

(017095060001 34352

% Wet- en regelgeving

ﬁ Duurzaamheid & recycling informatie

Digital links consists of:
e Resolvers
e Link Types
e GS1 Digital Links
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Onderhoud
systeem

Certificaten

And are about:
e Traceability
e Consumer Info
e Shopper Analytics
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With just
one scan

g Generate elLabel
Allergens m elLabel

Ingredients
percentaje of daily
value in take

Main Alcohol
Mutrient
Quantity
Unit Measurement %
of Measure Precisian

Value

Murient
Code

Measurement

Pracishan

Calorie

Abstence

Calories
Calarie

Total Fat

Saturated Fat

Less than

Sodium
Uinknown

Carbohydrates Less than
2 Gram

Analitycal & Cal...

Next Step —>

of which
galul ales

Ba(bo\‘\‘,*dfa‘e (\g)

Less than

Total
Dietary Fiber

Exact

Added Sugars
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Publish rich content through TS

Progress beyond the basic Core Data and publish richer
content into TrustedSource. Use the product data to tell your
consumers about your product and give them the information
they need to make a safe, informed buying decision.

Migrate to the 2D GS1 Digital Link

Use your product barcode to create a secure, easily-accessible
gateway for your consumers (and customers) to get all the
Information they need about your product in real-time, to steer
them to marketing media and establish a deeper, loyal relationship.
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Thank's for watching!

Connect with us.

melanie.pitcher@trustedsource.co.za

melkier.jordan@trustedsource.eu

/

Melkier Jordan Marc de Ruijter Lornis Hervilla Héctor Linares Liliana Pereira Elena Seva Melanie Pitcher
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http://linkedin.com/in/melkierjordan
http://linkedin.com/in/melanie-pitcher-07a077128
http://linkedin.com/in/hectorlinares
http://linkedin.com/in/liliana-pereira-28801a48
http://linkedin.com/in/elena-seva-garcia-31abb465
http://linkedin.com/in/mdratwork
http://linkedin.com/in/lornis-hervilla-58867815

