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Building
Consumer
Confidence:
THE VITAL ROLE OF
TRUSTED PRODUCT DATA
IN MODERN BUSINESS



About Melanie Pitcher
With a background in Finance I began working for Unilever
South Africa in 2004. During my tenure with this
international FMCG corportate I worked within the Supply
Chain and Customer Development functions before moving
into an IT business partner role, responsible for Customer
Development and eCommerence for Africa. 
Thereafter, following a brief period working in Canada, I
returned to South Africa and I joined the TrustedSource
team, my first project being the design and delivery of the
GS1 South Africa Enriched Data platform, which we
continue to support today.

Always keen to learn, especially new subject matter and
areas of industry, I’ve found my time with TrustedSouce has
sparked a new interest, being the consumer; more
specifically our right to meaningful, trusted product
information that is easily accessible. 



Do you or your family
suffer from allergies?

How much can you really trust a
reference to “free from”?

Let’s put our consumer hat on

What catches
your eye first?

How often do you research online
and then purchase in-store?

Do you read the
product label?

Do you check
the ingredients?

Does the nutritional content
make sense to you?

Do you care about non-food
ingredients and allergens?

Do you know what “may contain”
really means?

How often do you research in-store
and then purchase online?



Death or life - The power of the label



Product data - what is it really?

Sustainability



The product journey is simple enough



But is that
the case
for product
data?



Barcodes - is there a  
difference?

1D Barcode
QR Code can be used to direct consumers to web pages,
identify items in the supply chain, share images, & more.

GS1 DataMatrix functions across different industries.

GS1 DataMatrix is the preferred 2D barcode for industries
like aerospace, pharmaceuticals, and electronics.

GS1 DataMatrix can track components & drugs through
the supply chain, also ensuring items haven’t been
tampered with or counterfeited during the process.

Easily accessible to the general public.

2D GS1 Digital Link
Such as GS1-128 and Data Bar.

With a capacity for up to 12 (14) digits.

Can hold information up to 48 characters [DataBar
has capacity of 74 numbers & 41 letters].

Won’t hold enough information to provide unique
tracking information from origin to destination.

DataBar barcodes are often used with fresh produce;
containing data such as lot numbers, expiration
dates, & information for the point of sale.

Not all QR codes are
created equal



Overcoming limited label 
real estate

Digital links consists of:
Resolvers
Link Types
GS1 Digital Links 

And are about:
Traceability
Consumer Info
Shopper Analytics



With just
one scan



Publish rich content through TS
Progress beyond the basic Core Data and publish richer
content into TrustedSource. Use the product data to tell your
consumers about your product and give them the information
they need to make a safe, informed buying decision.

Migrate to the 2D GS1 Digital Link
Use your product barcode to create a secure, easily-accessible
gateway for your consumers (and customers) to get all the
information they need about your product in real-time, to steer
them to marketing media and establish a deeper, loyal relationship.



Connect with us.

Thank's for watching!

melanie.pitcher@trustedsource.co.za

melkier.jordan@trustedsource.eu
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